
Enrolling in Expert Mode at united.com

Using Expert Mode on united.com allows customers to view potential flight availability by booking 

class. This functionality is intended for informational purposes only. While it is not a guarantee of 

availability, it is a good gauge for booking class availability on a given flight.  

To register for Expert Mode, go to united.com and sign in with your MileagePlus number.  

User Guide

How to redeem United PerksPlusSM ER1181 electronic certificates and enroll 
in Expert Mode

Navigate to My Account > Profile > Manage 

Profile > Preferences> View all Flight Search 

Preferences to amend flight preference settings 

and enable Expert Mode.

A page describing the Expert Mode features will 

appear. Check the I acknowledge box and then 

click on Save at the bottom of the screen.

After you are registered, you will be able to 

search flight availability by clicking on Details

to see the range of available fare classes for 

a particular flight.
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How to redeem United PerksPlusSM ER1181 electronic certificates

United has created a seamless process for you to redeem flexible award travel electronic 

certificates so you may book your United travel the way you want to on united.com.

Please have your promotion code and certificate PIN available when you are ready to book. Please 

note that flights are subject to availability.. Instructions for multi-city and open-jaw bookings can be 

found at the end of this document.

1. To redeem your electronic certificate, go to 

united.com

2. Under the Book Travel section, click on the 

Flight tab, enter the proposed travel details.

3. Click on All search options

4. Scroll down to the bottom of the page and 

enter your Promotion Code and Certificate 

PIN* (together with no spaces between them) 

into the Promotions and certificates box 

(Offer code) and then Search

* Your Promotion Code and Certificate PIN can be found on your certificate under Authorization Details

http://www.united.com/
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How to redeem United PerksPlusSM ER1181 electronic certificates (Cont.)

5. On the Availability Calendar (Departure) page, the calendar will show availability color     

coded by cabin

6. Scroll down the page and select the departing flight (promotional fare)* from the listing and 

you will be automatically taken to the return flight listing based on your original search dates.

*Promotional fares for certificate will display with taxes and fees (if applicable), or will 

display as not available, other fares listed are the lowest available retail or published fares.
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How to redeem United PerksPlusSM ER1181 electronic certificates (Cont.)

7. The next screen allows you to review your itinerary (costs, origin, destination, dates and times).  

You can make changes by clicking on Edit Search or you can click on Continue if everything is  

correct.

8. Next you can either enter the traveler’s MileagePlus information (or enroll in the program) or 

continue booking your itinerary as a guest.
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9.    If you logged into the traveler’s MileagePlus account on the previous screen, verify the 

populated information is correct.  If not, enter the traveler’s information as it appears on their 

government-issued ID.  

How to redeem United PerksPlusSM ER1181 electronic certificates (Cont.)

10.    The following screen allows you to pick you seats for both the departure and return flights.  

Seats that are greyed out are no longer available.  Seats in First/Business/Economy Plus may   

be at an additional cost if selected.
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11.     Next, you will be asked if you want to add any Travel Options.  The additional cost of each    

available option will be displayed.  If you do not wish to purchase any options, click on Next Step.

12.     Confirm your itinerary and any fees on the next screen before entering your contact information 

(billing address, city, state, zip code, phone #, email address…).  You will have to enter this 

information even if total is $0.00.  You will not have to enter credit card information unless you 

chose to add a travel option for an additional cost.  Click on the Purchase button at the bottom 

when done.

How to redeem United PerksPlusSM ER1181 electronic certificates (Cont.)
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How to redeem United PerksPlusSM ER1181 electronic certificates (Cont.)

13.     You will be given another chance to select an upgrade on your flights.  Either select the upgrades 

you would like to purchase or choose, No thanks or Next step at the bottom.  If you do choose to 

upgrade at this point, you will be directed back to the choose your seat screen and will have re-

enter payment information with a credit card.

14.     The next screen will display your confirmation and itinerary details.  You can click on Manage 

reservation if you need to make changes now otherwise you are done.

XXXXXX
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Managing United PerksPlusSM award reservations

These tickets cannot be cancelled or refunded once they are ticketed.  To review your itinerary, you are 

able to visit united.com and select the My trips section. After logging in, you will be able to review the 

itinerary and make some changes.  To make changes to flight dates and times call 1-800-UNITED1.

Enter your confirmation number and the traveler’s last name and the Search to bring up the itinerary

http://www.united.com/
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Managing United PerksPlusSM award reservations – Multi-city or open-jaw 
bookings (stopovers and circle trips are not permitted)

Start at united.com and under the Book Travel section, click on the Multi-city link

Enter the itinerary for Destination 1, Destination 2 and select Add another destination as needed.  At 

the bottom of the page, enter your Promotion Code and Certificate PIN (together with no spaces) into the 

Promotions and certificates (Offer code) and click Search.  Go to Step #5 above and continue.



January 2016 10

If you need assistance, please contact 
unitedperksplus@united.com .

Thank you for your participation in the United 
PerksPlus program and we look forward to seeing you 
on your next flight!

mailto:unitedperksplus@united.com

